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Durata de Perioada  Raspuns la Raspuns Rata zilnica Durata de Perioada de Raspuns la Raspuns Rat

functionare de cererile de la cererile de de functionare/ inactivitate/zi cererile initiate la cererile a
/zi- % inactivitat initiereplata de la  verificarebalan raspunsuri zi- % -% de PSIP- initiate de zilni
e/zi-% clienti— ta de la clienti- eronate duratamediezil PSIC- ca

duratamediezilnic duratamediezil nicain duratamedie de
ain milisecunde nicain milisecunde zilnicain rasp

milisecunde milisecunde  uns

uri

ero
nate
100,00% 0,00% 7049.89 452.14 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 7719.67 462.87 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 17541.00 402.57 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 9653.50 410.33 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 7023.25 413.15 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 14459.50 399.49 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 4378.75 399.57 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 5278.00 414.92 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 8929.00 371.11 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 6180.58 462.20 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 8432.20 496.05 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 6772.32 480.08 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 5370.25 504.53 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
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IEERTRIFE  100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
IEXRIEIPE  100,00% 0,00% 4536.83 574.27 N/A 100,00% 0,00% N/A N/A N/A
[ 21.10.2025 TGS 0,00% 16034.00 541.26 N/A 100,00% 0,00% N/A N/A N/A
[ 22.10.2025 TN 0,00% 6367.50 595.25 N/A 100,00% 0,00% N/A N/A N/A
[ 23.10.2025 RTINS 0,00% 9038.00 497.22 N/A 100,00% 0,00% N/A N/A N/A
IEZRLFIFE  100,00% 0,00% 7027.42 524.08 N/A 100,00% 0,00% N/A N/A N/A
 25.10.2025 TN 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
[ 26.10.2025 [ETN7; 0,00% 19015.00 531.50 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 14923.00 629.42 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 8787.00 634.99 N/A 100,00% 0,00% N/A N/A N/A
[ 29.10.2025 RTINS 0,00% 7698.17 652.09 N/A 100,00% 0,00% N/A N/A N/A
[ 30.10.2025 [ETN7: 0,00% 5065.00 637.18 N/A 100,00% 0,00% N/A N/A N/A
[ 31.10.2025 RTINS 0,00% 1913.50 716.46 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 7049.89 452.14 N/A 100,00% 0,00% N/A N/A N/A
| 02.10.2025 [EETINENLZ 0,00% 7719.67 462.87 N/A 100,00% 0,00% N/A N/A N/A
[ 03.10.2025 [ETN7 0,00% 17541.00 402.57 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A

100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 9653.50 410.33 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 7023.25 413.15 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 14459.50 399.49 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 4378.75 399.57 N/A 100,00% 0,00% N/A N/A N/A
[ 10.10.2025 RTINS 0,00% 5278.00 414.92 N/A 100,00% 0,00% N/A N/A N/A
IEERTFIFE  100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
[ 12.10.2025 [T 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
[ 13.10.2025 TN 0,00% 8929.00 371.11 N/A 100,00% 0,00% N/A N/A N/A
[ 14.10.2025 RTINS 0,00% 6180.58 462.20 N/A 100,00% 0,00% N/A N/A N/A
IEEALEIFLY| 100,00% 0,00% 8432.20 496.05 N/A 100,00% 0,00% N/A N/A N/A
| 16.10.2025 [EETIIVEA 0,00% 6772.32 480.08 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 5370.25 504.53 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
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IEERTRIFE  100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
[ 20.10.2025 RTINS 0,00% 4536.83 574.27 N/A 100,00% 0,00% N/A N/A N/A
[ 21.10.2025 [EETIVS 0,00% 16034.00 541.26 N/A 100,00% 0,00% N/A N/A N/A
 22.10.2025 [T 0,00% 6367.50 595.25 N/A 100,00% 0,00% N/A N/A N/A
[ 23.10.2025 [T 0,00% 9038.00 497.22 N/A 100,00% 0,00% N/A N/A N/A
[ 24.10.2025 RTINS 0,00% 7027.42 524.08 N/A 100,00% 0,00% N/A N/A N/A
| 25.10.2025 [T 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
[ 26.10.2025 RTINS 0,00% 19015.00 531.50 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 14923.00 629.42 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 8787.00 634.99 N/A 100,00% 0,00% N/A N/A N/A
[ 29.10.2025 [ETN7: 0,00% 7698.17 652.09 N/A 100,00% 0,00% N/A N/A N/A
[ 30.10.2025 KT 0,00% 5065.00 637.18 N/A 100,00% 0,00% N/A N/A N/A
[ 31.10.2025 TN 0,00% 1913.50 716.46 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 7049.89 452.14 N/A 100,00% 0,00% N/A N/A N/A
[ 02.10.2025 TN 0,00% 7719.67 462.87 N/A 100,00% 0,00% N/A N/A N/A
[ 03.10.2025 [ETOINA 0,00% 17541.00 402.57 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A

100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 9653.50 410.33 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 7023.25 413.15 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 14459.50 399.49 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 4378.75 399.57 N/A 100,00% 0,00% N/A N/A N/A
[ 10.10.2025 [ETON7: 0,00% 5278.00 414.92 N/A 100,00% 0,00% N/A N/A N/A
[ 11.10.2025 RTINS 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
IEEALEIFLY| 100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
| 13.10.2025 [EETIIVEA 0,00% 8929.00 371.11 N/A 100,00% 0,00% N/A N/A N/A
IEZELRIFE  100,00% 0,00% 6180.58 462.20 N/A 100,00% 0,00% N/A N/A N/A
 15.10.2025 [ETONNA 0,00% 8432.20 496.05 N/A 100,00% 0,00% N/A N/A N/A
[ 16.10.2025 [TN7; 0,00% 6772.32 480.08 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 5370.25 504.53 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
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IEERTRIFE  100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
IEXRIEIPE  100,00% 0,00% 4536.83 574.27 N/A 100,00% 0,00% N/A N/A N/A
[ 21.10.2025 RTINS 0,00% 16034.00 541.26 N/A 100,00% 0,00% N/A N/A N/A
EZEIRIFE  100,00% 0,00% 6367.50 595.25 N/A 100,00% 0,00% N/A N/A N/A
[ 23.10.2025 [ETONNA 0,00% 9038.00 497.22 N/A 100,00% 0,00% N/A N/A N/A
[ 24.10.2025 TN 0,00% 7027.42 524.08 N/A 100,00% 0,00% N/A N/A N/A
 25.10.2025 RTINS 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
| 26.10.2025 [ETN7: 0,00% 19015.00 531.50 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 14923.00 629.42 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 8787.00 634.99 N/A 100,00% 0,00% N/A N/A N/A
[ 29.10.2025 RTINS 0,00% 7698.17 652.09 N/A 100,00% 0,00% N/A N/A N/A
IELRIRIFE  100,00% 0,00% 5065.00 637.18 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A 478.50 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A 809.94 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 5437.50 763.23 N/A 100,00% 0,00% N/A 988.50ms  N/A
IYREFIFE  100,00% 0,00% 3404.40 836.68 N/A 100,00% 0,00% N/A N/A N/A
 05.11.2025 RTINS 0,00% 7688.00 858.07 N/A 100,00% 0,00% N/A N/A N/A
| 06.11.2025 TN 0,00% 16502.00 838.59 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 17041.00 1236.72 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
[ 09.11.2025 TN 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
[ 10.11.2025 [T 0,00% 7253.00 1948.58 N/A 100,00% 0,00% N/A N/A N/A
IEEREFIFE  100,00% 0,00% 19440.73 3974.94 N/A 100,00% 0,00% N/A N/A N/A
[ 12.11.2025 TN 0,00% 24829.00 3022.12 N/A 100,00% 0,00% N/A N/A N/A
EEREERIFE  100,00% 0,00% 23875.67 5742.94 N/A 100,00% 0,00% N/A N/A N/A
IEZEERIFE  100,00% 0,00% 13081.00 469.03 N/A 100,00% 0,00% N/A N/A N/A
BREEREIZE)  100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
| 16.11.2025 BTV 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 8630.00 485.25 N/A 100,00% 0,00% N/A N/A N/A
[ 18.11.2025 [ETN7 0,00% 3518.75 453.67 N/A 100,00% 0,00% N/A N/A N/A
[ 19.11.2025 RTINS 0,00% 16114.00 343.57 N/A 100,00% 0,00% N/A N/A N/A
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[ 20.11.2025 TN 0,00% 10125.00 342.73 N/A 100,00% 0,00% N/A N/A N/A
[ 21.11.2025 RO 0,00% 8129.00 330.94 N/A 100,00% 0,00% N/A N/A N/A
IEZEERIFE  100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
EEEERIFE  100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
| 24.11.2025 TN 0,00% 16648.00 332.58 N/A 100,00% 0,00% N/A N/A N/A
 25.11.2025 [T 0,00% 4016.39 347.25 N/A 100,00% 0,00% N/A N/A N/A
| 26.11.2025 [T 0,00% 17869.00 343.20 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A 339.63 N/A 100,00% 0,00% N/A N/A N/A
| 28.11.2025 [T 0,00% 14414.00 359.31 N/A 100,00% 0,00% N/A N/A N/A
[ 29.11.2025 RTINS 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
IELRERIFE  100.00% 0,00% N/A N/A N/A 100.00% 0,00% N/A N/A N/A
100,00% 0,00% N/A 256.33 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 5488.28 385.64 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A 434.74 N/A 100,00% 0,00% N/A N/A N/A
IRZXPERIPE 100,00% 0,00% 11614.00 463.48 N/A 100,00% 0,00% N/A N/A N/A
 05.12.2025 RTINS 0,00% 899.83 450.29 N/A 100,00% 0,00% N/A N/A N/A
| 06.12.2025 [T 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 856.33 522.55 N/A 100,00% 0,00% N/A N/A N/A
[ 09.12.2025 RTINS 0,00% N/A 503.94 N/A 100,00% 0,00% N/A N/A N/A
IECRERIFE  100,00% 0,00% 9542.00 413.68 N/A 100,00% 0,00% N/A N/A N/A
IEERPRIFE  100,00% 0,00% 13681.00 524.79 N/A 100,00% 0,00% N/A N/A N/A
IEERERIPE  100,00% 0,00% 7102.00 413.78 N/A 100,00% 0,00% N/A N/A N/A
IEERERIFE  100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
IEZRFPRIFE  100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
| 15.12.2025 EETA 0,00% 5562.18 419.80 N/A 100,00% 0,00% N/A N/A N/A
ECREEIZLY | 100,00% 0,00% 7873.67 440.07 N/A 100,00% 0,00% N/A N/A N/A
100,00% 0,00% 2746.21 399.98 N/A 100,00% 0,00% N/A N/A N/A
IEERERIFE  100,00% 0,00% 6234.07 437.63 N/A 100,00% 0,00% N/A N/A N/A
EERERIFE  100,00% 0,00% 4541.25 407.12 N/A 100,00% 0,00% N/A N/A N/A
IEXRERIFE  100,00% 0,00% N/A N/A N/A 100,00% 0,00% N/A N/A N/A
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EAEPFIPEN  100,00%
EZAPPIPLE | 100,00%
EEEPEIPEN  100,00%
IEZEPPIPLE | 100,00%
EEEPEIPEN  100,00%
ELEPEIPEN 100,00%
100,00%
ELEPEIPEN 100,00%
ELEPFIPEN  100,00%
100,00%
100.00%
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0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0,00%
0.00%

N/A
724421
9093.67

10713.00

N/A

N/A

N/A

N/A
7934.88

N/A
15372.00

N/A
360.95
386.46
383.42
337.50

N/A

N/A

N/A
361.42
414.59
354.50

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
100,00%
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0,00%
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N/A
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N/A
N/A
N/A
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N/A
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N/A
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